General Entry Terms
Only customers in possession of a valid ticket will be admitted into the Screen Machine. Admission will be permitted only for the duration of the performance specified on the ticket.

Customers should check that the ticket’s details are correct, as tickets cannot be later exchanged or refunded in the event of any error. 

The organiser will refuse admission to any person who, in the opinion of a representative appointed by the organiser, is under the minimum age required by the BBFC classification for a presentation and cannot prove that they are at least the minimum age required. 

 No customer is allowed to bring any illegal substances or weapons into the Screen Machine. Anyone found in possession of such items will be refused entry, or will be required to leave immediately without any entitlement to a refund.

Disruptive, antisocial or violent behaviour by a customer or group of customers directed toward other customers or staff members will result in the offending customer or group of customers being required to leave the cinema immediately, without any entitlement to a refund. What constitutes disruptive, antisocial or violent behaviour shall be determined at the sole discretion of the organiser or organiser’s representative.
